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IMPACT AMPLIFIER — PLATFORM TERMS OF USE

Please read this document carefully before using our platforms. This document contains the
terms and conditions for the use of the Impact Amplifier Group’s platforms and contains
warranty and liability disclaimers. By accessing and using our platforms, you agree to be bound
by these terms of use. If you do not agree to these terms of use, you should not use our
platforms.

1. Interpretation

1.1. These Terms of Use, together with our Privacy Notice (which can be accessed here)
(collectively, the “Agreement”), will form a written contract between you and Impact Amplifier and, in
addition to any separate terms or agreement agreed with you, will govern our relationship and your use
of our Platforms.

1.2 The following terminology applies to these Terms of Use:

1.2.1. “You” and “your” refer to you, the person accessing our Platforms and accepting these
Terms of Use.
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1.2.2. “Impact Amplifier”, “ourselvess”, “we”, “our” and “us”, refer to each entity within the
Impact Amplifier Group with whom you are contracting for purposes of the relevant Impact
Amplifier services or for purposes of accessing the relevant Impact Amplifier Platform/s;

1.2.3. Impact Amplifier Group means all entities within and associated with the Impact
Amplifier group:

1.2.3.1. High Impact Accelerator (Pty) Ltd t/a Impact Amplifier (‘IA’) — registration
number: 2011/110045/07; and/or

1.2.3.2. Impact Amplifier Fund Management (Pty) Ltd (‘IAFM’) — registration number:
2024/288718/07; and/or

1.2.3.3. Impact Amplifier Foundation NPC - registration number: 2019/283630/08;
and/or

1.2.3.4. Impacts Amplifier Foundation (Nigeria) — registration number: 160007; and/or

1.2.3.5. any other trust founded by an entity within the Impact Amplifier group of
companies for its own operations and/or any trust that receives fund management
services by an entity within the Impact Amplifier group of companies and all such
entities’ successors-in-title (wherever any such members may be located);

1.2.4. “party”, “parties”, or “us”, refers to both you and us, or either you or us, as the context
may indicate.

1.2.5. “Platforms” means all the Impact Amplifier Group’s websites, mobile sites, mobile
applications, online web applications, tools, software-based services, social media platforms,
emails, or any other technology or mechanism you may use to interact with us; and

1.2.6. “Documentation” means documentation, tools and/or data that the Impact Amplifier
Group makes available to you on the Platforms or otherwise.

1.3. Any use of the above terminology or other words in the singular, plural, capitalisation, and/or
he/she or they are taken as interchangeable and therefore as referring to same. Information on this
website is for your general information only.

14. The person agreeing to and accepting this Agreement warrants that he/she is duly authorized
to agree to the terms of this Agreement.
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2.1.

2.2.

3.

Registration to use our Platforms

To access and use some of our Platforms, you may be requested to:

2.1.1. Register and subscribe to use the Platform, where you will create, or we will allocate
you, a username, password or other log-in (“User ID”).

2.1.2. Log in using your User ID; and
2.1.3. Comply with the terms of the Agreement.
Your User ID is personal to you. You:

2.2.1. Must keep your User ID confidential and not disclose it to any third party or allow any
third party to access or use the Platforms with your User ID.

2.2.2. Must inform us promptly if a third-party gains access to your User ID.
2.2.3. You are responsible for all use of, or activities under your User ID.
2.2.4. Will not circumvent our User ID authentication procedures or systems; and

2.2.5. Are liable for any damage, loss or costs sustained by you, us or by any third party
howsoever arising as a result of any actions by you or any third party using your user ID.

Grant of License

Subject to you abiding by the terms of this Agreement, we grant you a limited, personal, revocable, non-
exclusive, non-sub-licensable, non-transferable license to use our Platform, strictly in accordance with
the terms of this Agreement.

4,

4.1.

Use Restrictions

Any use of the Platforms not permitted by this Agreement is prohibited and, without limiting the

generality of the foregoing, you will not permit others to:

4.1.1. License, sub-license, sell, rent, lease, assign, distribute, transmit, host, outsource,
disclose or otherwise commercially exploit the Platforms or make the Platforms available to any
third party;

4.1.2. Copy, modify, reverse compile, reverse engineer, or extract source code from the
Platforms, except to the extent that we may not prohibit you from doing so under applicable
laws or regulations, or you have our prior written consent to do so. Where applicable laws or
regulations entitle you to reverse compile or extract source codes from the Platforms, you will
first contact us to request the information you need.

4.1.3. Remove, alter or obscure any proprietary notice (including any notice of copyright or
trademark) of Impact Amplifier or its affiliates, partners, suppliers or the licensors of the
Platforms;

4.1.4. Use the Platforms in breach of any applicable law or regulation;
4.1.5. Make any misrepresentation;

4.1.6. Post, upload or transmit any abusive content;

4.1.7. Commit fraud;

4.1.8. Propagate, distribute or transmit destructive code, whether or not damage is actually
caused thereby;
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4.1.9. Gather personal or commercial information, including (without limitation) email
addresses and/or names from any Internet facilities, whether managed by us or by any third
party, for commercial or any other purpose without the consent of the owners of such
information;

4.1.10. Use robots, spiders, or any other device, be it automated or manual, to monitor or copy
any Content from the Platform;

4.1.11. Use any of the Platform for commercial purposes other than those provided for
hereunder, including (without limitation), reformat and display the results of a search; mirror our
home page or result pages on your website. If you want to make commercial use of the
Platform, you are required to enter into an agreement with us.

4.1.12. Access any of the Platform or any similar service of a third party or any network without
authorisation or through hacking, password mining or any other means.

4.2. You may not make copies of the Documentation except as may be necessary for backup and
archival purposes, and you will destroy all Documentation when requested by us.

4.3. Documentation, data, information, ideas and opinions expressed on the Platforms should not
be regarded as professional advice or the official opinion of Impact Amplifier and you are encouraged
to consult professional advice before taking any course of action.

5. Intellectual Property

5.1. Except as expressly stated otherwise, this Agreement does not in any way grant, assign,
transfer or license any party’s intellectual property rights to the other party.

5.2. You acknowledge that all intellectual property rights subsisting in or used in connection with the
Platforms, including all Documentation, databases, analytical data, updates, upgrades, enhancements,
new developments and improvements, are and shall remain the sole property of Impact Amplifier. You
shall not, during or at any time after the expiry or termination of this Agreement, in any way question or
dispute the ownership by Impact Amplifier thereof.

5.3. In the event of new inventions, designs, or processes evolving in performance of or as a result
of this Agreement, you acknowledge that such inventions, designs or processes shall be the property
of Impact Amplifier, unless otherwise agreed in writing by Impact Amplifier.

54. You will retain ownership of any original content or data which you may upload, transmit or
store when using our Platforms.

5.5. We will own all compilations, collective works or derivative works created by us which may
incorporate your content.

6. Updates to Platforms

6.1. We may from time to time provide enhancements or improvements to the features/functionality
of the Platforms, which may include patches, bug fixes, updates, upgrades and other modifications
(“Updates”).

6.2. Such Updates may occur automatically or manually. We do not guarantee that we will make
any Updates available for any of the Platforms, or that such Updates will continue to support your device
or system.

6.3. Updates may modify or delete certain features and/or functionalities of the Platforms. You agree
that we have no obligation to (i) provide any Updates, or (ii) continue to provide or enable any particular
features and/or functionalities of the Platforms to you.
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6.4. You further agree that all Updates will be (i) deemed to constitute an integral part of the
Platforms, and (ii) subject to the Agreement and conditions of this Agreement.

6.5. No Service maintenance is provided under this Agreement, except for Updates.

7. Third-Party Services

71. The Platforms may display, include or make available third-party content (including data,
information, software and other products or services) or provide links to third-party websites or services
(“Third-Party Services”).

7.2. You acknowledge and agree that we do not control or verify Third-Party Services and we shall
not be responsible for any Third-Party Services, including their accuracy, completeness, timeliness,
validity, copyright compliance, legality, decency, quality or any other aspect thereof. We do not assume
and shall not have any liability or responsibility to you or any other person or entity for any Third-Party
Services.

7.3. Third-Party Services and links thereto are provided solely as a convenience to you, and you
access and use them entirely at your own risk and subject to such third parties’ terms and conditions.

7.4. When you acquire services or products from a third party through any of our Platforms, you
understand and agree that:

7.4.1. We are not a party to the contract between you and the third party.
7.4.2. We are under no obligation to monitor the third-party service used by you.

7.4.3. The third party will be responsible for all obligations under the contract, including
(without limitation) warranties or guarantees. We will not be liable to you for any reason under
the contract with the third party.

7.4.4. You will evaluate the product or service and the applicable terms and conditions before
acquiring the product or service.

7.5. If those third parties change, suspend or stop providing such services or products, we may
similarly change, suspend or stop providing it to you. We may nevertheless endeavour to provide such
a service in another way or by using another supplier or service provider.

7.6. We do not provide any technical support for any Third-Party Services.

7.7. We may use software that is subject to “open source” licenses (the “Open-Source Software”).
Where we use such Open-Source Software, there may be provisions in the Open-Source Software’s
license that expressly override this Agreement, in which case such provisions shall prevail to the extent
of any conflict with this Agreement.

8. Privacy Notice and Consent in terms of Data Protection Laws

8.1. For purposes of this clause 8 “Data Protection Laws” means the Protection of Personal
Information Act, 4 of 2013, Electronic Communication and Transaction Act, 25 of 2002 and Promotion
of Access to Information Act, 2 of 2000, including any related regulations, guidance and codes of
practice issued by the Information Regulator or relevant supervisory authority from time to time (and all
terms used have the meaning given to them in these laws).

8.2. By accessing and/or uploading and submitting personal information to any one or more of our
Platforms, you:

8.2.1. Acknowledge that you have read, fully understood and accept Impact Amplifier's
Privacy Notice, which you can access here.
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8.2.2. Acknowledge that any access to a Platform other than to your own personal profile
requires a separate, prior and written agreement between yourself and the relevant Impact
Amplifier entity/ies. Without any such agreement, you commit not to attempt to access,
download or further process any personal information beyond that accessed within your
personal profile.

8.2.3. Voluntarily, specifically and unconditionally consent to the processing of each and
every item of personal information uploaded by you to a Platform for any and all purposes
related to the reason for the submission of your personal information to a Platform, which may
include, but is not limited to:

8.2.3.1. Enabling Impact Amplifier to provide you with the services offered by it;

8.2.3.2. Enabling Impact Amplifier to assess the information submitted by you for
purposes of determining your eligibility for one of the programmes offered by Impact
Amplifier.

8.2.3.3. Evaluating, developing or improving Impact Amplifier's services.

8.2.3.4. As far as is legally permissible, keeping you informed about services offered
by Impact Amplifier; and/or

8.2.3.5. Providing you with an efficient and smooth customer experience.

8.2.4. Agree, in the absence of any written objection received from you, that this processing
consent shall be indefinite and/or for the period otherwise required in terms of any applicable
law.

8.2.5. Confirm that the information submitted is accurate and complete, and you commit to
maintaining and updating such information when necessary. Should this not be done, Impact
Amplifier shall not be liable for any loss, damage or injury suffered by you or any third party as
a result of any inaccuracies or lack of completeness, and you indemnify Impact Amplifier
against any such loss, damage or injury.

8.2.6. Authorise the Impact Amplifier entity to which your information is initially and mainly
submitted to share your personal information with any third party where it is in the legitimate
interest of that Impact Amplifier entity to do so, and agree that such third parties may process
your personal information for reasons related to the Impact Amplifier entity’s or the third party’s
legitimate interests.

8.2.7. Agree that Impact Amplifier may transfer your personal information cross-border,
subject to any/all applicable data protection legislation or requirements.

8.2.8. Consent to Impact Amplifier contacting and requesting information from any third party,
credit bureau or business, to obtain any information relevant to your submission of personal
information.

8.2.9. Agree that the personal information submitted by you to any one or more of our
Platforms shall be retained by Impact Amplifier for the period necessary to achieve the purpose
for which it was submitted or subsequently processed, which period is stipulated within Impact
Amplifier's data retention policies and procedures. You are welcome to enquire about the
retention period that will apply to your personal information by contacting Impact Amplifier using
the contact details below or those contained in the Impact Amplifier Group Privacy Notice.

8.2.10. Commit to contacting Impact Amplifier directly regarding any concern you may have
with the processing of your personal information in terms hereof so that Impact Amplifier Group
can assist with addressing your concern, to the extent possible.
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9. Term and Termination

9.1. Impact Amplifier may, in its sole discretion, at any time and for any or no reason, suspend or
terminate this Agreement with or without prior notice.

9.2 This Agreement will terminate immediately, without prior notice from Impact Amplifier, if you fail
to comply with any provision of this Agreement.

9.3. Upon termination of this Agreement, you shall cease all use of the Platforms and
Documentation and, upon Impact Amplifier's instructions, delete all copies of the Platforms and
Documentation.

10. Payment Service Providers

10.1.  We may provide paid products and/or services on our Platforms. We use third-party services
for payment processing.

10.2.  We will not store or collect your payment card details. That information is provided directly to
our third-party payment processors, whose use of your personal information is governed by their privacy
policy or privacy notice (as the case may be). These payment processors adhere to the standards set
by PCI-DSS as managed by the PCI Security Standards Council, which is a joint effort of brands like
Visa, Mastercard, American Express and Discover. PCl DSS requirements help ensure the secure
handling of payment information.

11.  Impact Amplifier Group’s Liability

11.1.  Impact Amplifier Group shall not be liable to you for any loss or damage whatsoever or
howsoever caused, arising directly or indirectly in connection with this Agreement, the Platforms, its
use or otherwise, except to the extent to which it is unlawful to exclude such liability under applicable
law.

11.2. Notwithstanding the generality of clause 11.1 above, Impact Amplifier Group expressly
excludes liability for any indirect, special, incidental or consequential loss or damage which may arise
in respect of the Platforms, or for loss of profit, business, revenue, goodwill or anticipated savings.

11.3.  You acknowledge that Platforms in general are not error-free and agree that the existence of
such errors shall not constitute a breach of this Agreement.

11.4. In the event that you discover a material error which substantially affects your use of the
Platforms, you may notify Impact Amplifier Group of the error. Impact Amplifier Group shall use all
reasonable endeavours to correct, by patch or update (at its option), that part of the Platform which is
faulty, provided that such fault has not been caused by any modification, variation or addition to the
Platform not performed by Impact Amplifier Group or caused by your incorrect use, abuse or corruption
of the Platform or by use of the Platforms with other products or software or with equipment with which
it is incompatible.

11.5. To the extent permitted by applicable law, Impact Amplifier Group disclaims all other warranties
with respect to the Platforms, either express or implied, including but not limited to any implied
warranties of merchantability or fitness for any particular purpose.

11.6.  Although Impact Amplifier Group does not warrant that the Platforms supplied hereunder shall
be free from all known viruses, it has used commercially reasonable efforts to check for the most
commonly known viruses, but you are solely responsible for your own virus scanning and protection.

11.7.  While we endeavour to ensure that the Platforms are normally available 24 hours a day, Impact
Amplifier Group shall not be liable if, for any reason, the Platforms are unavailable at any time or for
any period.
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11.8.  Access to the Platforms may be suspended temporarily and without notice in the case of system
failure, maintenance or repair or for reasons beyond Impact Amplifier Group’s control.

11.9. You agree to indemnify and hold Impact Amplifier Group and its affiliates, officers, employees,
agents, partners and licensors (if any) harmless from any claim or demand, including reasonable
attorneys’ fees, due to or arising out of your: (a) use of the Platforms; (b) violation of this Agreement or
any law or regulation; or (c) violation of any right of a third party.

12. Dispute Resolution

12.1.  You agree that any dispute between us shall be referred to arbitration and finally resolved in
accordance with the rules of the Arbitration Foundation of Southern Africa. Such arbitration shall be
held either in Cape Town or Johannesburg and conducted in the English language before one arbitrator
appointed in accordance with the said rules. Any award will be final and not subject to appeal. This
agreement to arbitrate shall be enforceable in any judgment upon any award that may be entered in
any court of any country having appropriate jurisdiction. A dispute shall be deemed to have arisen when
either party notifies the other party in writing to that effect.

12.2. The arbitrator shall have the power to give a default judgment if any party fails to make
submissions on the due date and/or fails to appear at the arbitration.

12.3. The provisions set out above shall not prevent either party from approaching any court of
competent jurisdiction to obtain interim or other relief in cases of urgency.

12.4. You must send any notice or legal process relating to the Agreement to the following address:
208 Buitengracht Street, Cape Town, Western Cape, 8000.

13. Hyperlinking to our Content

13.1.  The following organisations may link to our websites without prior written approval:
13.1.1. Government agencies;
13.1.2. Search engines;
13.1.3. News organisations;

13.1.4. Online directory distributors, when they list us in the directory, may link to our websites
in the same manner as they hyperlink to the websites of other listed businesses.

13.2. These organisations may link to our home page, to publications or to other website information
so long as the link:

13.2.1. Is not in any way misleading;

13.2.2. Does not falsely imply sponsorship, endorsement or approval of the linking party and
its products or services; and

13.2.3. Fits within the context of the linking party’s site.

13.3.  We may consider and approve in writing, in our sole discretion, other link requests from the
following types of organisations:

13.3.1. Commonly known consumer and/or business information sources;
13.3.2. Internet portals;
13.3.3. Accounting, law and consulting firms whose primary clients are corporates; and

13.3.4. Educational institutions and trade associations.
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13.4. We will approve link requests from these organisations if we determine that: (a) the link would
not reflect unfavourably on us and our accredited businesses; (b) the organisation does not have an
unsatisfactory record with us; (c) the benefit to us from the visibility associated with the hyperlink
outweighs the absence of the link and is in the context of general resource information or is otherwise
consistent with editorial content in a newsletter or similar product furthering the mission of the
organisation.

13.5.  Approved organisations may hyperlink to our websites as follows:
13.5.1. By use of our corporate name; or
13.5.2. By use of the uniform resource locator (Web address) being linked to; or

13.5.3. By use of any other description of our websites or material being linked to that makes
sense within the context and format of content on the linking party’s site.

13.6. No use of Impact Amplifier’s logo or other artwork will be allowed for linking, absent a trademark
license agreement.

14. Iframes

Without prior approval and express written approval, you may not create frames around our web pages
or use other techniques that alter in any way the visual presentation or appearance of our websites.

15. Reservation of Rights

We reserve the right at any time and in our sole discretion to request that you remove all links or any
particular link to our websites. You agree to immediately remove all links to our websites upon such
request. We also reserve the right to amend these Terms of Use and the Privacy Notice at any time.
Please review the Terms of Use and the Privacy Notice each time you visit a website. By continuing to
link to any of our websites, you agree to be bound to and abide by the most recent version of the Terms
of Use and the Privacy Notice.

16. Removal of Links from our Websites

16.1.  If you find any link on our websites or any linked website objectionable for any reason or would
like to provide any feedback, you may contact us about this through our Contact Us page at
https://www.impactamplifier.co.za/contact. We will consider requests to remove links, but we will have
no obligation to do so or to respond directly to you. If you transmit any ideas, information or materials
to us through this website, you hereby grant us unrestricted consent to process them for any purpose,
which shall be processed in accordance with our Privacy Notice.

16.2.  Whilst we endeavour to ensure that the information on this website is correct, we do not warrant
its completeness or accuracy; nor do we commit to ensuring that the website remains available or that
the material on the website is kept up to date.

17. Content Liability

We shall have no responsibility or liability for any content appearing on your website. You agree to
indemnify and defend us against all claims arising out of or based upon your website. No link(s) may
appear on any page on your website or within any context containing content or materials that may be
interpreted as libellous, obscene or criminal, or which infringes, otherwise violates, or advocates the
infringement or other violation of any third-party rights.
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18. Cookies

18.1.  We employ the use of cookies. By using an Impact Amplifier website, you consent to the use
of cookies in accordance with the Privacy Notice, which can be accessed here.

18.2. Most of the modern-day interactive websites use cookies to enable us to retrieve user details
for each visit. Cookies are used in some areas of our site to enable functionality and improve your
experience.

19.  Amendments to this Agreement

19.1.  We reserve the right, in our sole discretion, to modify or replace this Agreement at any time. If
a revision results in a material change, we will provide at least 30 calendar days’ notice prior to any new
Agreement taking effect. What constitutes a material change will be determined at our sole discretion.

19.2. By continuing to access or use our Platforms after any revisions become effective, you agree
to be bound by the revised Agreement. If you do not agree to the new Agreement, you are no longer
authorised to use the Platforms.

20. General Terms

20.1.  This Agreement is the sole record of the agreement between you and us, with neither party
being bound by any express, tacit or implied representation or warranty not recorded in this Agreement.

20.2. No agreement shall be concluded or amendment to this Agreement effected merely by you
sending a data message to us or using our Platforms.

20.3. We may cede, transfer or assign our rights and obligations under the Agreement to a third party
without your consent.

20.4. You may not cede, transfer or assign your rights or obligations under the Agreement to a third
party without our written consent.

20.5. If any provision of the Agreement is or becomes unenforceable for any reason, then such
provision will be treated as if it had not been included in the Agreement to the extent that it remains
unenforceable and shall not affect the validity of the remaining provisions of the Agreement.

20.6. The Agreement is governed by and interpreted in accordance with the laws of the Republic of
South Africa without giving effect to any principles of conflict of law, with you irrevocably consenting to
the exclusive jurisdiction of the courts of South Africa, in respect of all proceedings arising out of or
pursuant to the Agreement.

20.7. Except as provided herein, the failure to exercise a right or to require performance of an
obligation under this Agreement shall not affect a party’s ability to exercise such right or require such
performance at any time thereafter, nor shall be the waiver of a breach constitute a waiver of any
subsequent breach.

20.8. If you have any questions about this Agreement, please contact us via email at the following
address: info@impactamplifier.co.za
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